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Bentree 1 An Introduction to Grant Writing for Student Affairs Professionals 

Bentree 2 Creating Civility and Community for Hispanic Students at Colleges & Universities 

Session I 9:00 a.m. – 10:00 a.m. – Sunday, November 4
th

 

Preston Trail 

2 

SSAO Roundtable  – Alcohol and Substance Abuse 

Dr. Bonita Jacobs, University of North Texas 

 

What educational programs have really helped our students cope with problems involving alcohol and substance 

abuse?  Are we making progress and what new strategies are available to assist our students?  These questions and 

more will be discussed. 

Addison 

Immigrant Students: Impact of Tradition and Change on Campus 

Dr. Aaron Hughey, Western Kentucky University, aaron.hughey@wku.edu, Dr.  Tracy Lara, Western Kentucky 

University, tracy.lara@wku.edu, Karla Perez-Velez, Western Kentucky University, karla.perez-velez@wku.edu  

 

This session will address the unique characteristics and needs of immigrant college students. The primary focus will 

be on how student affairs professionals can better understand and serve this growing segment of the college 

population. 

Bentree 1 

Establishing LGBT Support Services on Campuses in the South 

Michael Shutt, mshutt@uga.edu, University of Georgia, Emily Rokosch, e.rokosch@unf.edu, University of North 

Florida 

 

Support services for lesbian, gay, bisexual, and transgender students are not new to college campuses. Although 

three decades have passed since the first LGBT resource center was opened, establishing such services in the south 

can still be a challenge. This session is presented by two founding directors of LGBT centers in the southeast. They 

will lead a discussion on best practices, campus politics, and resources for individuals working to support LGBT 

students. 

Bentree 2 

Academic Success – How do Students Define it? 

Sandi Osters, sandio@tamu.edu, Texas A & M University, Darby Roberts, darby@tamu.edu, Texas A & M 

University 

 

Learning Reconsidered challenged student affairs professionals to embrace a student learning outcome of 



persistence and academic achievement. What is academic achievement? How do our students define academic 

success? Based on faculty descriptions of what students need for success in their disciplines, this session presents a 

study that illuminates student experiences and beliefs about their academic success. It also provides an opportunity 

for reflection about our institutions’ presentation and articulation of academic success. 

Bentree 3 

Our Responsibility to the Community: A University-Community Partnership 

Darris Means, dmeans@elon.edu, Elon University 

 

Higher education’s commitment for a more civil community reaches far past the ivy towers. The session will 

examine how Elon University came together to help a community in need to develop the Elon Academy. The Elon 

Academy is a university-wide initiative, and the mission of the Academy is to inspire academically oriented 

students, who are underrepresented on college and university campuses, to pursue a higher education, build 

leadership skills, and develop a sense of social responsibility.  

Preston Trail 

1 

The Basics of Legal Issues Impacting Student Affairs: What’s New This Fall? 

Dennis Gregory, dgregory@odu.edu, Old Dominion University, Steven Janosik, sjanosik@vt.edu, Virginia Tech 

 

Every SACSA member should possess a basic understanding of legal issues facing our profession. Two experts in 

campus legal issues who have presented this session for several years will provide information about a number of 

legal issues facing SACSA members and their institutions this year in their annual update. 

 
 

 

 

Session II 10:15 a.m. – 11:15 a.m. – Sunday, November 4
th

 

Preston Trail 

2 

SSAO Roundtable – Katrina: Before and After A Disaster 

Dr. Todd Schill, Tulane University 

 

We all have disaster plans and many of us have updated those plans post-Katrina.  Looking back, what can campus 

administrators do to prepare for and deal with the aftermath of a destructive natural disaster like Hurricane Katrina?   

We will discuss, after the disaster, how to heal and build community to move forward.  These issues and more will 

be discussed.   

Addison 

Critical Incidents: Institutional Responses to Challenges of the New Frontier 

C. Ryan Akers, cakers@humansci.msstate.edu, Mississippi State University 

 

Every year, many forms of crisis occur on our campuses.  Recent critical incidents have administrators and 

practitioners evaluating preparedness and developing new response plans.  This program reviews the results of a 

completed mixed methods dissertation that examined the components of 51 crisis response plans at various types of 

institutions and what community needs were being addressed.  An extensive review of literature, methods of data 

collection and analysis, and a qualitative data model will be discussed. 



Bentree 1 

Is Alcohol Driving Your Community?  It’s Time for a Change 

Andy Lewter, andy.lewter@maryvillecollege.edu, Maryville College, Vandy Kemp, 

vandy.kemp@maryvillecollege.edu, Maryville College 

 

A small liberal arts college, Maryville College has experienced a dramatic decline in behaviors associated with high 

risk alcohol use within the past two years as a result of a comprehensive education plan using the AlcoholEdu 

online course as well as strategies involving Judicial Affairs, Counseling, Health Services, Security, and Residence 

Life. Participants in this workshop will learn the step-by-step process Maryville has employed to bring about this 

remarkable change in campus life. 

Bentree 2 

The World is Flat: Student Gains Through Learning Abroad in the UK 

Diane Wayrold, wayrolddm@appstate.edu, Appalachian State University, Jacqueline Cetera, 

jc75128@appstate.edu, Appalachian State University, Patricia Mathison, pmat22@gmail.com, Appalachian State 

University, Lindsey Mitchell, lm52558@appstate.edu, Appalachian State University 

 

Colleges and universities, as creators of knowledge, have come to recognize that the world has become flatter. Now 

more than ever, students need to have a solid understanding of the global nature of today’s world. Opportunities to 

study other cultures enable students to gain a better understanding and appreciation for the value of stepping outside 

of domestic comforts zones and embracing worldviews that may be contrary and challenging to their own.  This 

program will showcase a learning abroad experience in which graduate students enrolled in a college student 

development program participated in a semester long class on the comparative systems of higher education between 

the UK and the US. This class culminated in trip abroad in which students visited English and Scottish institutions. 

Student participants from this trip will share their insights on how this experience has influenced their thoughts and 

work as future practitioners in student affairs. Student gains will be shared through a multimedia show and a panel 

discussion.   

Bentree 3 

LEAP into a Civil College Community 

Ivan Harrell, II, iharrell@reynolds.edu, J. Sargeant Reynolds Community College, Amanda Turner, 

aturner@jsr.vccs.edu, J. Sargeant Reynolds Community College 

 

Has your institution experienced increased student behavior issues or general issues with civility on campus?  Come 

hear how one institution developed and implemented  learning environment principles, through the Learning 

Environment Awards Program (LEAP), that have had a positive impact on the campus community. 

Preston Trail 

1 

The SACSA Fellows Program: Bridging Cultural Frontiers 

Corrie Harris, charris@sa.ua.edu, University of Alabama, Neudy Nunez, neudy.nunez@fiu.edu,  

 

Does your department need a fresh perspective? Are you a graduate student looking for a dynamic professional 

development experience? Come find out how the SACSA Fellows program provides a bridge of ideas, cultural 

exchange, and mutual professional growth for you and your institution. Participants will learn firsthand from one of 

this year's host sites how to successfully integrate cultural and generational perspectives to meet divisional goals as 



well as individual career ambitions. 

 
 

 

Session III 2:30 p.m. – 3:30 p.m. – Sunday, November 4
th

 

Preston Trail 

2 

SSAO Roundtable – Civility Online 

Dr. James Conneely, Eastern Kentucky University 

 

This session will cover the ups and downs of Facebook, MySpace, textmessaging and cell phones.  Has technology 

improved communications and helped us build a sense of community? 

How do we handle conduct violations and promote civility online?  These issues and more will be discussed. 

Addison 

Civil Discourse on Difficult Topics: Exploring the Diversity and Social Justice Frontier 

Andrew Rittenberg-Wilson, andy.wilson@emory.edu, Emory University, Bobby Woodard, bwoodard@uga.edu, 

University of Georgia  

 

Ever struggled to discuss such difficult topics as race, religion, or sexual orientation? This program explores 

techniques and barriers to having civil discourse about diversity and social justice.  Using a social justice education 

framework, participants will learn how to help students engage in meaningful dialogues about human difference 

and social justice. 

Bentree 1 

The Newest Resources in Student Affairs: Exploring the Frontier Together 

Tony Cawthon, cawthot@clemson.edu, Clemson University, Linda Jameison, ljameison@presby.edu, Presbyterian 

College, Phyllis McCluskey-Titus, pamcclu2@ilstu.edu, Illinois State University, Pamela Havice, 

havice@clemson.edu, Clemson University, Evelyn Woods, efwood01@louisville.edu, University of Louisville 

 

Staying current about the newest resources on the horizon is challenging. This session examines the cutting edge 

resources available to assist busy student affairs practitioners in keeping up to date and current. Presenters will offer 

an overview, insights, and uses of these latest resources, and participants will have the opportunity to share 

resources and what they are reading. Come learn about the newest professional resources that can enhance your 

work. 

Bentree 2 

Community: What Student Affairs Administrators Say…and What They Don’t 

Gavin Luter, dluter@utk.edu, University of Tennessee 

 

This presentation will engage participants in thought and in conversation about the definition and application of 

community in higher education by presenting research findings.  Using Boyer’s six principles of community as a 

conceptual framework, this study examined perceptions of community among student affairs educators (SAEs). 

Additionally, this research inspected the extent to which perceptions of community influence policy, programming, 

and practice. Using one-on-one in-depth interviews and qualitative theme analysis, ten SAEs offered their 

perceptions of community and their applicability to professional practices. Results indicated general consistency in 



defining “community” as a concept. However, when asked about campus community, SAEs described factors that 

could either inhibit or enhance campus community. Eight factors emerged as being of concern to SAEs in this 

study: impact of globalization on campus community as a result of technology; importance of negative experiences 

to the development of campus community; the student affairs professional sense of community; impact of size on 

quality of campus community; impact of fragmentation on campus community; relationship between campus 

community and surrounding community; conflict between individuality and community; and importance of social 

interaction within campus community. Finally, SAEs in this study reported that perceptions and understandings of 

community only modestly impacted their day-to-day work as administrators. 

Bentree 3 

Redefining Care of Your Global Community 

Jonathan Adams, jadamsUA@gmail.com, University of Alabama, Stacy Jones, sjones@sa.ua.edu, University of 

Alabama 

 

As institutional communities move into a new global frontier, crisis management and student welfare will move 

beyond the boundaries of campus. Traditional methods of student care and critical incident response will have to be 

adapted, particularly when dealing with the international student population. This program will identify lessons 

learned and share best practices developed as a result of dealing with crisis management involving the international 

student community. 

Preston Trail 

1 

Writing for Publication: What Prospective Writers Need to Know 

Dennis Gregory, dgregory@odu.edu, Old Dominion University, Steven Janosik, sjanosik@vt.edu, Virginia Tech, 

Phyllis McCluskey-Titus, pamcclu2@ilst.edu, Illinois State University, Frances Pearson, fpearson@memphis.edu, 

University of Memphis, Sherry Watt, sherry-watt@uiowa.edu, University of Iowa 

 

Scholarly and professional writing are key advancement mechanisms in the fields of higher education and student 

affairs. Long the primary focus of graduate faculty, the need for student affairs professionals to be published has 

increased over the recent past. Many student affairs professionals, as they pursue advanced graduate study, begin to 

write out of professional interest as well as program requirements. This session, conducted by the editor and several 

associate editors of the College Student Affairs Journal, will address issues about which prospective  authors need 

be aware and give tips about writing for publication in the journal of the association and other professional venues. 

  

Session IV 9:30 a.m. – 10:30 a.m – Monday, November 5
th

  

Addison 

African-America Male Students: Missing Members of the Higher Education Community 

Michael Magee, magee@coedu.usf.edu, University of South Florida, Renaissance McIntyre, 

rmcintyre@admin.usf.edu, University of South Florida 

 

American colleges and universities have witnessed a steady decline in the number of black male students on 

campus. Between 2004 and 2005, there was a 7% decrease (62.7% to 55%) in the number of African American 

male students entering college. Anti-affirmative action programs, increased admissions criteria, and the rising cost 

of tuition have contributed to the paucity of black male students entering college. The presenters will examine 



enrollment trends at institutions of higher education throughout America and discuss initiatives designed to increase 

African American male enrollment.   

Bentree 1 

Assessment 101 for Professionals Working with Greek Life 

Sara Jahansouz, sara.jahansouz@uncp.edu, University of North Carolina at Pembroke 

 

The AFA Assessment Committee Chair will provide an opportunity to discuss the role of assessment within 

fraternity/sorority life.  The guiding principles of assessment will be introduced and applied to developing 

intentional learning outcomes.  The program will provide all participants with assessment tools that can be easily 

incorporated into daily operations at no cost.  Regular assessment helps to justify new initiatives and enables the 

incorporation of best practices for cultural change, allowing us to fully support the fraternal values movement. 

Bentree 2 

Maintaining Civility in Difficult Times: A Conflict Management Primer for Supervisors 

Ashley Tull, atull@uark.edu, University of Arkansas, Roland Bullard, Jr., rbullardjr@yahoo.com, Indiana 

University, Marc Shook, mhshook@sa.ua.edu, University of Alabama, Evelyn Woods, efwood01@louisville.edu, 

University of Louisville 

 

While conflict is common in any workplace, inherent power differentials involved in hiring, performance 

appraisals, staff disciplinary actions, and termination makes these areas the most conflict laden, personally 

challenging, and legally significant decisions facing supervisors.  Focusing on literature in conflict 

management/resolution as well as employment law, presenters cover a conceptual framework for successful conflict 

management, provide personal advice, and use concrete examples through role play scenarios to assist supervisors 

in dealing with the topics above. 

Bentree 3 

Unraveled and Unleashed!  An Examination of Professional Development Within Student Affairs 

Stephanie Helms, stephanie.m.helms@duke.edu, Duke University 

 

In October 2006, the Division of Student Affairs at Duke University established a Professional Development Office 

in an effort to commission intentional, continuous learning throughout the organization. This session will explore 

the pitfalls, challenges and opportunities of a start up program for a cadre of people who are often cheerleaders for 

students' development, and yet often find it difficult to till their own. Through vignettes, research and conversation, 

this session will critically examine a curriculum designed to not only enhance the division and the individual, but 

moreover, the necessity of professional development for survival as student affairs professionals. 

Preston Trail 

1 

Deconstructing the Racial Wall: Examining Social Segregation in Higher Education 

*SACSA Research Grant Recipient  

Darris Means, dmeans@elon.edu, Elon University 

 

This research was conducted through a research grant from SACSA. Presidents, students, professors, and student 

affairs practitioners across the country are exploring ways to discuss multiculturalism. The research project 

examines racial social segregation between Black and White students on a predominantly white campus through 

quantitative and qualitative data.  The data is collected from the voices of University administrators, faculty, staff, 



and students to take a holistic look at the issues of multiculturalism in higher education 

Preston Trail 

2 

CAS Standards: An Effective Assessment Tool Within a Community of Scholars 

Dr. Ralph Johnson, rjohnson06@jhu.edu, Johns Hopkins University 

 

Many SACSA professionals use CAS Standards to evaluate whether programs are meeting their goals. With the 

release of Learning Reconsidered II and other professional programs, learning goals in addition to student 

development goals, must be evaluated. This program will examine the relationship between SACSA and CAS, 

discuss the new 2006 Standards Book, and suggest ways that attendees may use the CAS standards to assess goals 

using basic self-assessment techniques. 

  

Session V 10:30 a.m. – 11:30 a.m. – Monday, November 5
th

  

Addison 

SSAO Roundtable – Blazing the Trail as a New VPSA 

Joy Smith, joy@clemson.edu, Clemson University, Gail DiSabatino, gaild@clemson.edu, Clemson University 

 

Division-wide reorganization can have great results. Making extensive and meaningful changes in the purposes, 

people and resources of a division (i.e., reorganizing) while strengthening a sense of community and collaborative 

spirit is a daunting task that doesn’t just happen without care and planning. This session will offer the insights and 

experiences of a new VPSA and her staff in leading a Student Affairs Division to a new frontier without losing lives 

along the trail. 

Bentree 1 

Creating Safe Space and Inclusiveness with Minority Students on Predominately White Institutions 

Brooklynn Parrott, bparrott@kennesaw.edu, Kennesaw State University, Creston Lynch, creston.lynch@wku.edu, 

Western Kentucky University, Jamie Riley, jamie.riley@wku.edu, Western Kentucky University, Shawnboda 

Johnson, shawnboda.johnson@wku.edu, Western Kentucky University  

 

As our campuses are becoming diverse, creating an inclusive environment for multicultural students to be involved 

in non-culturally based programs still remains a challenge. This session will provide participants with the 

opportunity to discuss the many factors related to students from various racial and ethnic backgrounds and their 

involvement in campus programs including relating to multi-cultural students, effective collaborations in student 

affairs, cultural competencies of professionals, and best practices. 

Bentree 2 

Student Leader Learning Outcomes Across the University 

Darby Roberts, darby@tamu.edu, Texas A & M University, Sandi Osters, sandio@tamu.edu, Texas A & M 

University, Kathy Collins, kathy_collins@housing.tamu.edu, Texas A & M University,  Renee Kashawlic, 

rkashawlic@dsa.tamu.edu, Texas A & M University 

 

What if there were one set of campus learning outcomes for student leaders at an institution regardless of 

organization affiliation? A cross-departmental team of advisors identified competency areas, developed learning 

outcomes, created rubrics, designed outreach and training, and planned a meta-assessment of the results. Initial 



competency areas included project management, diversity, communication, critical thinking, and teams and groups. 

This session will focus on the overall process, advisor training, and implementation of the project. 

Bentree 3 

From Students to Citizens, a broader look at student conduct 

Melanie Rhodarmer, mrhodarm@unca.edu, University of North Carolina -- Asheville 

 

In the days of assessment and learning outcomes, it's important for us to consider these issues as we deal with 

students who end up in our student conduct processes. At our university, we have recently overhauled our student 

conduct process to what we now call Citizenship Education. Our goals and outcomes with our new model are to 

provide students the opportunity to understand what being a citizen in a community means and the responsibilities 

that citizenship carries along with it even after their graduation and into society. 

Preston Trail 

1 

Unity no Uniformity: IFC, NAFLO, MGC, NPC, and NPHC 

Jame’l Hodges, jrhodges@csupomona.edu, California State Polytechnic University, Pomona 

 

This workshop is designed to educate participants on the unique cultural differences between fraternities and 

sororities.  This lecture is specifically designed to educate the fraternal and sorority members using an interactive 

approach. The presenter will use examples of past successes in programming, advising and setting goals and 

strategies.  

Preston Trail 

2 

Parents as Partners in Alcohol Prevention: A University Perspective 

*SACSA Dissertation of the Year 

Michael Shutt, mshutt@uga.edu, University of Georgia 

 

Alcohol and other drug (AOD) use on college campuses is a major problem. First-year students are at particular 

risk. While this problem is ongoing, campuses have the opportunity to transform the issue by considering 

Millennial student behaviors and increased parents involvement. A study over 1,900 incoming students and 2,100 

parents revealed factors a variety of influence first-year student AOD use. This session will describe the results of 

the study and the implications for practice.  

   

Session VI 2:00 p.m. – 3:00 p.m. – Monday, November 5
th

  

Preston Trail 

3 

SSAO Roundtable – Diversity and Building Community 

Dr. Wanda Mitchell, University of New Hampshire 

 

Diversity on our campuses is increasing.  We can provide support services and educational 

Programs, but communities are often divided and still self-segregating.  What can we do to help   

our students prepare for a global community?   These issues and more will be discussed. 

Addison 
External Advising Boards in Student Affairs: Friend or Foe? 

Marc Shook, mhshook@sa.ua.edu, University of Alabama, Kathleen Cramer, kcramer@sa.ua.edu, University of 

Alabama, Brandi Lamon, blamon@sa.ua.edu, University of Alabama 



 

Despite the growing prevalence of external advising boards in student affairs, few professionals receive any training 

to help keep alumni on these boards from establishing an adversarial or authoritative position against the 

institution.  Incorporating their advising experiences, data from their qualitative study, and conflict management 

literature, presenters highlight a framework for maintaining the “civil” participation of alumni on external boards.  

Interactive scenarios are used to help administrators avoid and manage potential conflicts in this area. 

Bentree 1 

Campus Diversity Leadership Models and Programs 

Idella Glenn, idella.glenn@furman.edu, Furman University 

 

This session will review the various programs that emerged from a competitive diversity mini-grant competition 

offered by the Associated Colleges of the South (ACS) as a result of funding received from the Robert W. 

Woodruff Foundation. Mini-grants were awarded in two areas: Student Led Diversity Collaborations with Faculty 

and Staff and Workshops for Campus Diversity Leadership Models.  This session should particularly benefit those 

who are interested in new ideas to energize campus diversity programs.  

Bentree 2 

It’s a Family Affair: Creating Community Through Family Weekend Programs 

Ronda Bryant, rbryant@email.wcu.edu, Western Carolina University, Murphie Culpepper, mculpepper@wcu.edu, 

Western Carolina University, Marcus McRae, marcusmcrae4@yahoo.com, Western Carolina University 

 

Colleges and universities are reporting a surge in parent involvement with their students and with faculty and staff 

who serve them.  Family Weekend is an opportunity for loved ones to visit with students, experience campus life, 

and interact with the administration.  If implemented successfully, Family Weekend can positively impact the entire 

campus and enhance relationships among its various constituencies. This program will highlight the elements of 

Family Weekend as a community-building initiative for all participants. 

Bentree 3 

Back on Treatment, Responsibility, and Accountability on Campus 

Kristen Harrell, kristenh@studentlife.tamu.edu, Texas A & M University, Jeff Stefancic, jeffs@studentlife.tamu.edu, 

Texas A & M University 

 

Back on TRAC (Treatment, Responsibility, and Accountability on Campus) is a program that allows us to retain 

and work with students who might otherwise leave our institutions due to alcohol and/or drug related 

concerns. Utilizing the concept of challenge and support, a staffing team composed of multiple 

stakeholders individualizes the program for each student. Counseling, coaching, accountability, abstinence and 

student development are all key components of this program which has been demonstrated to be successful on 

multiple campuses. This program will discuss the utilization of this program on two different campuses and will 

discuss the vital components of a successful campus drug court. 

Preston Trail 

1 

Charting Your Career Path: Defining Leadership and Negotiating Advancement 

Ellen Heffernan, eth@spelmanandjohnson.com, The Spelman and Johnson Group 

 
The presenter will share insights into factors contributing to career and job search success, based on our experience as 

executive search consultants. Topics include goal setting, skills critical to success, and developing, as a professional, a strong 



presentation with your resume, cover letter, references, etc.  

 
 

 

Session VII 9:00 a.m. – 10:00 a.m. – Tuesday, November 6
th

 

Preston Trail 

3 

SSAO Roundtable – Civility and the First Year Experience 

Dr. Joyce Jones, Augusta State University 

 

A good place and time to build community is during the first-year experience.  How can we use the first-year 

experience to bring students together and help them succeed personally and professionally?  These issues and more 

will be discussed. 

Bentree 1 

Embracing New Frontiers: Building Community Through Crisis Response and Service-Learning 

April Heiselt, aheiselt@colled.msstate.edu, Mississippi State University, C. Ryan Akers, 

cakers@humansci.msstate.edu, Mississippi State University 

 

Student Affairs practitioners are constantly seeking new ways to link our local and campus communities. Increased 

occurrences of campus crises have placed emphasis on efficient crisis response protocols that address safety and 

recovery for everyone. Service-learning provides additional strength as it links our students with community 

partners in order to obtain student learning benefits beyond the classroom. Join us as we discuss ways to build our 

communities through crisis response protocols and service-learning techniques.   

Bentree 2 

African American Student Leadership Institute: Collaboration between students and departments 

Tammie Preston-Cunningham, tammiec@greekline.tamu.edu, Texas A & M University, Tonya Driver, 

tdriver@aggieculture.tamu.edu, Texas A & M University 

 

As the need to retain and recruit African American students to PWI's has increased, it has become imperative that 

unconventional partnerships be developed. This program will highlight the African American Student Leadership 

Institute (AASLI) created as a partnership between Texas A&M University African American Greeks and the 

Department of Multicultural Services. We will discuss the project's development, the establishment of shared 

responsibilities, and key components of the program. 

Preston Trail 

1 

Wrangling Living-Learning Communities: Linking the First and Second Year Frontiers 

Andrew Rittenberg-Wilson, andy.wilson@emory.edu, Emory University 

 

Are you wrangling with living-learning communities that produce civil and engaged students? Do you hope to help 

your first-year students blaze a trail into their second year? Participants will learn how to establish, maintain, and 

evaluate living-learning communities for both first-year and second-year students in hopes of creating civil and 

engaged living-learning environments. Specifically, the presentation will focus on how Emory University pioneered 

the connection between their residentially-based First Year at Emory program and Second Year at Emory program. 

Preston Trail New Approaches to Service Delivery: Student Affairs at Distributed Campuses 



2 Clarresa Morton, cmorton@su.edu, Shenandoah University 

 

With a small student body, half of whom are graduate students studying at multiple campuses, the varying demands 

for Student Affairs services are highly evident.  As institutions increase the numbers satellite campuses, learning 

centers, and distance degree offerings student affairs professions must adopt a revised concept of program and 

service delivery.  This session explores the challenges associated with serving the entire population with limited 

resources. 

Mesquite 2 

Reflections and Implications for Campus Civility and Community 

Dr. Harry Shucker, harry.shucker@furman.edu, Furman University, Idella Glenn, Idella.glenn@furman.edu, 

Furman University 

 

As opportunities for higher education continue to grow and expand, there continues to be an ever increasing need to 

promote meaningful dialog which enables critical discussions to take place among divergent and diverse campus 

groups.  Just as in contemporary society, contentious issues are resulting in a polarization that is leading to an ever 

increasingly fragmented student body.  This session will look at those issues that are causing such polarization and 

offer suggestions as to how to promote a dialog that enhances campus civility and community.   

  

 


